
Multipipe (including Renovo) Underfloor Heating Systems Guarantee

Multipipe Limited (hereafter Multipipe) gaurantees (to the original purchaser/customer) that pipes and 
fittings sold by it are free of defects in materials or manufacture under normal conditions of use for the 
period 25 years and in case of electrical and mechanical products for 2 years from the date of purchase. 
This guarantee only applies to the products stored, installed, tested and operated in accordance with
the fitting instructions issued by Multipipe and valid at the time of product installation.

Where a claim is made during the guarantee period and products are proven to be defective in 
materials and/or manufacture at the time of delivery, Multipipe will supply replacement products free 
of charge. This is the exclusive remedy under this guarantee.

Multipipe disclaims any warranty or guarantee not expressly provided for herein, including any implied 
warranties of merchantability or fitness for a particular purpose. Multipipe further disclaims any and all 
responsibility or liability for losses, damages and expenses, including special, direct, indirect, incidental 
and consequential damages, whether foreseeable or not, including without limitation any loss of time 
or use or any inconvenience arising from the ownership, installation or use of the products sold 
hereunder.

This guarantee does not affect the statutory rights of the consumer
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