
www.multipipe.co.uk

INSTALLER
INFORMATION 
PACK 2018

PIPING SOLUTIONS WITH OUTSTANDING CUSTOMER SERVICE



ABOUT US
Multipipe’s friendly in-house team are specialists 
in providing you cost-effective solutions for 
domestic and commercial piping products with 
an unparalleled customer service experience. We 
combine this with a great range of innovative 
stock options for you to choose from, with quick 
delivery so that your parts are with you when you 
need them.

Installers can get comprehensive, expert and 
unparalleled customer service. From underfloor 
heating to pre-insulated pipe projects, you 
can get solutions for all types of installers and 
contractors with an unmatched service. 
 
Get the customer service you need, the 
knowledge and experience you want with the 
products and support you can trust.



SERVICES

GET EXPERT TECHNICAL SUPPORT

Multipipe is here to help installers with a hands-on approach.  
Dependent on availability, you can get site experienced assistance 
from our Man in a Van support. Carrying on-board spares to 
fix immediate problems and training on-site or in-branch, have 
complete confidence in our product’s features and utility.

HIGH-QUALITY PRODUCTS

As an installer, you can choose from a range of innovative piping 
products. With huge levels of UK held stock and next-day delivery, 
you can always get the parts you need when you need them most. 
Don’t sacrifice speed of delivery for the quality of the product. 

You’re guaranteed the highest quality products supplied by our 
leading European manufacturer partners. With our total belief 
in the quality of our products, you can benefit from our industry 
leading warranties to ensure the long-term safety of your projects 
and your satisfaction.

WE’RE ALWAYS AVAILABLE

Do you ever struggle to get in touch with your piping merchants 
when things go wrong? You can get the customer service you 
deserve with Multipipe.

You can always get in touch with someone who knows about your 
project in detail with our integrated in-house customer service 
and technical support departments providing the in-depth 
product knowledge you need to get the job done. Get product 
information, technical advice or quotes directly over the phone.

     01245 227 630
     info@multipipe.co.uk
     technical@multipipe.co.uk
     quotes@multipipe.co.uk
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mailto:quotes%40multipipe.co.uk?subject=


PRODUCTS

MULTILAYER PIPES
& FITTINGS

5 types of connection in 1 pipe for total 
flexibility for your installation. Get the 
advantages of both metal and plastic 
piping in one innovative product.

Easy to form – 

bend by hand for

quick  installations

Low heat

expansion – performs

similarly to metal pipes

No snapback when

bending - keeps

its form

Low weight

making it easy

to install

No deposit

build-up or

corrosion

THERE ARE ONLY 4 STEPS TO INSTALLATION:

1.

 Cut the pipe square using a
guillotine cutter.

2.

Calibrate the pipe using the
correct bevelling tool.

3.

 Slide the fitting onto the pipe until it
appears in the inspection window.

4.

 Position the press tool jaws between the double guides 
on the sleeve and press the fitting. Close jaws and start 

pressing procedure.

FOR MORE INFORMATION, DOWNLOAD OUR MULTILAYER PIPES & FITTINGS GUIDES

DOWNLOAD OUR MLCP
SYSTEM & PRICE GUIDE

DOWNLOAD OUR MLCP
TECHNICAL GUIDE> >

LOW

http://www.multipipe.co.uk/mlcp
http://www.multipipe.co.uk/mlcp
http://www.multipipe.co.uk/mlcp
http://www.multipipe.co.uk/mlcp


PRODUCTS

UNDERFLOOR HEATING

Innovative product options with industry-leading warranties. 
Get comprehensive technical and design support from your 
project’s inception to completion.

At Multipipe, we pride ourselves on being a premier design 
and supply provider of commercial and domestic underfloor 
heating solutions. With outstanding customer service that 
provides your order on time, on budget and in full for both 
Architects and Installers.

Quick return of

no-obligation quotes

Dedicated telephone

support line

Wet & electric

systems

Various pipes of differing technical specifications 

used such as PERT, PEX and MLCP

7 days design & supply

guaranteed

Full range of control

solutions

Pre-packaged

systems available

FOR MORE INFORMATION, DOWNLOAD OUR UNDERFLOOR HEATING GUIDES

You can get industry-leading warranties on our underfloor heating products, including a
25-year guarantee (50-year guarantee available on application) and insurance backed collateral 

damage warranty of €2million.

DOWNLOAD OUR UFH
SYSTEM & PRICE GUIDE

DOWNLOAD OUR UFH
TECHNICAL GUIDE> >

WE ALSO OFFER:

http://www.multipipe.co.uk/ufh
http://www.multipipe.co.uk/ufh
http://www.multipipe.co.uk/ufh
http://www.multipipe.co.uk/ufh


PRODUCTS

PRE-INSULATED PIPES

Flexible and energy saving, our Terrendis 
below ground pipe systems are perfectly 
suited for transporting hot water 
between the remote heat source and 
building applications.

Unequalled flexibility

for easy installation

Supplied in 10m, 15m

and 20m packs

Perfect for renewable

energy applications

WRAS

approved

FOR MORE INFORMATION, DOWNLOAD OUR PRE-INSULATED PIPES GUIDES

No special assembly tools are required for installation, meaning faster assembly
times and savings for you on labour and installation costs.

DOWNLOAD OUR PRE-INS
SYSTEM & PRICE GUIDE > DOWNLOAD OUR PRE-INS

TECHNICAL GUIDE >

http://www.multipipe.co.uk/pre-ins
http://www.multipipe.co.uk/pre-ins
http://www.multipipe.co.uk/pre-ins
http://www.multipipe.co.uk/pre-ins


TESTIMONIALS

I only use Multipipe. They 
trained us well, I love their 
products and their service 
and support is excellent.

Steve Harold, Installer

Good support on the technical 
and sales side and my clients like 
the product. We have guys that 
will only use Multipipe.

HPS Worthing, Merchant

From the beginning of every
project, I get them involved. They
are so willing to help and they have 
also put me in touch with people 
who need someone to install their 
gear. It goes both ways!

Chris Lancaster, Installer

“
“
“



CONTACT

NO MATTER WHAT YOU NEED, 
THERE’S ALWAYS SOMEONE 
YOU CAN GET IN TOUCH
WITH AT MULTIPIPE.
Call us on 01245 227 630 or fax 01245 698 796

For general enquiries: info@multipipe.co.uk

For technical support and advice: technical@multipipe.co.uk

For all quote enquiries: quotes@multipipe.co.uk

HEAD OFFICE
Unit 12
Great Hayes Business Park
Lower Burnham Road
Stow Maries
Chelmsford
CM3 6SQ

FOLLOW US
ON SOCIAL
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